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WAV GROUP FORMSTO BRING CUSTOMER-DRIVEN FOCUS
TO REAL ESTATE TECHNOLOGY

May , 2004 — SAN LUIS OBISPO, CA & SNYDER, NY —WAV Group today
announced its formation with the merger of Wilson Victor Associates and Audet Consulting.
WAV Group offers customer-driven business advisory and implementation services to the
real estate industry and to technology companies supplying server-based software products
across a broad range of industries.

Rolling out new business lines or selecting and implementing new technology is
complex, expensive, and can greatly impact the success of a company or association. The
process of launching anew product or service is very different from the ongoing management
of products and services; it requires extensive knowledge of technology options and
entrepreneurial skills that most companies do not have internally. WAV Group helps by
acting as a cost-effective product management team; a team deeply experienced in strategic
planning, new business devel opment, marketing, product management, and implementation.

Whether it isan MLS vendor selection and implementation, roll-out of abrokerage
in-house productivity package, or development of a mass-market software product, WAV
Group aways begins with a clear understanding of the needs and objectives of the customer
and the end user ultimately using the product or service. For example, there may be arole for
requests for proposal (RFPs) in MLS vendor selections, but such tools are useless without a
clear understanding of the unique needs of each client, its end users, and the available
software and service options.

WAV Group principals have considerable experience leading clients to success
through customer focus. For example, Reach Communications, Inc., delivers Internet-based

toolsfor real estate agents to build customer relationships and isa WAV Group client.



According to Reach CEO Lois Landau, "Like any young company with new technology,
controlling our costsiscritical. | see WAV Group as business catalysts. They provide us
with executive level support and guidance on marketing strategies, channel development,
structuring key relationships, and increasing our distribution at a fraction of what it would
cost ustodoit internally.”

WAV Group principals Michael Audet, Victor Lund, and Marilyn Wilson have a

unique array of talents. The WAV Group web site at www.wavgroup.com provides details,

here are some highlights:

Michael Audet has managed the sale and roll out of technology applications and data
servicesin the real estate industry for the last 20 years. Asvice president of sales and
customer service for multiple listing vendor Interealty, Audet helped bring in arecord
number of contractsin 12 months, leading the company from the bottom in independent
customer service ratings to the top or near the top in less than 18 months.

Victor Lund’s background includes chief executive and senior positions with several
firms. Lund co-founded Wild Opportunities Worldwide and led it as CEO from its inception
in 1995 to its private sale, successfully overcoming every new business and new product
challenge along the way.

Marilyn Wilson brings top management and global experience to her clients. Her

executive leadership includes Fisher-Price, where she was vice president of worldwide
marketing and product devel opment, and Surveyor Corporation, a provider of web camera
software and services, where she was CEO.

The company web site at www.wavgroup.com also provides alist of current and

recent engagements handled by WAV Group principals.
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WAV Group isthe global business advisory practice of Marilyn Wilson, Victor Lund, and
Michael Audet, who bring decades of experience to strategic planning, product management,
marketing, business development, and implementation. The company’s clients include
prominent players and start-ups in North America, Europe, and el sewhere.



