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Online Property Search Overview

The real estate consumer has a dizzying array of websites that provide them with access
to real estate listings. There are numerous third party websites like Zillow and Trulia as
well as national real estate franchise sites and local real estate company websites.
Consumers likely assume that all of these sites provide updated, accurate and complete
information. Unfortunately this isn’t the case.

To be competitive in engaging the real estate consumer online, brokers and
franchisors offering consumer property search portals need to offer equal or better
services than third party listing websites.

Today, consumers are often surprised to find out a listing they found on one site has
already sold, or find out that another site reports that it has expired or simply that
another site has much more complete information on the property. When they follow the
link to obtain “more details” they find themselves in a totally different website with a
totally different interface, and perhaps different pricing on the subject property. Brokers
and franchisors need to be mindful of this if they want the consumer to make their
website the primary site for obtaining their real estate information.

Professional real estate websites are losing the battle for consumers online.

Real estate professionals are competing against very well constructed third party listing
portals that have huge amounts of information and provide an easy user interface. In
contrast, broker and franchise sites lack supporting data like demographics, or school
info, or other things provided by their third party competitors. This may be swaying the
consumer in the direction of third party listing websites and be the cause of reduced web
traffic and potential customers for brokers and agents! We call this problem the
“Property Search Delta.”

Many consumers use multiple third party websites that link to broker or franchise
websites to see more information. Consumers experience a confounding world of “this”
vs. “that.”

How does search information experience change for the consumer when they link over to
the franchise and broker sites? Is it better? Do they like it? Do they see more and better
information when they leave third party sites and go “directly to the source” of the real
estate listing data? Will consumers view the leap to the real estate professional’s site as a
great experience?

This white paper chronicles our findings on the consumer search experience. We call it
the “Property Search Delta.” Our intent is to show, at a high level, what consumers
actually find at various franchise and broker websites and the disparity in search
experiences between third party, franchise, and broker sites.



Do all sites present the same depth of property data fields? Is the search experience fairly
uniform? Not at all! There are huge differences, or Deltas, in the type and quality of
information found on property websites.

Competition is Fierce

Franchise and real estate companies face stiff competition from third party sites like
Zillow and Trulia that use broker listing data as the basis for their portals. While the
information on the franchise and broker sites may be more accurate and complete in
terms of property data, many third party sites are putting a huge amount of money and
effort into creating richer and deeper consumer experiences while they are viewing
properties. They are adding supporting information around the property data, such as
sold data, valuations and neighborhood information to make the consumer more
informed.

In this paper we are looking through a consumer’s eyes to point out the “bar” that has
been set that they will be compared against by these consumers when looking at
franchise and broker sites.

There are three primary categories of consumer property search websites that make up
the lion’s share of consumer traffic.

1. Third party websites
2. Franchise websites
3. Real estate broker websites

Beyond these three top categories, there are also MLS consumer websites and agent
websites that have been excluded from this overview. MLS consumer websites and real
estate agent websites display broker-listing content that is consistent with real estate
broker websites.

There is an intimate connection between third party consumer-facing websites and
broker and franchise websites. Listings that appear on third party websites typically
provide a link to the franchise or broker site where consumers can click to see additional
information. As a result, the Property Search Delta is always going to be there for
consumers to see, judge and decide.

Brokers and franchises are risking erosion of consumer traffic as a result of the Property
Search Delta. It is our intent in this paper to point out a few of the things that franchise
and broker websites can do to tip the Property Search Delta back in their favor so the
consumer bookmarks their site, not the third party site.

Property Website Data — The Truth

There are basically two types of data on any property website.



1. Listing data
2. Supporting information

Listing data is specific information about a property, like the number of bedrooms, baths,
price, style, etc.

Supporting information comes in many different forms. It is data that is relevant to
someone buying the property, but the data does not describe the property itself. Things
that fall into this category would be data like:

* Floodplain data

* School information

* Nearby restaurants

* Public transportation information
* Comparable sales information

* Valuation calculators

* C(losing cost estimators

The most important information on any property website is the listing data, since without
that the supporting data means nothing. Here’s the truth — only sites using a full IDX feed
for listing data have the best listing data available anywhere. And only licensed brokers
and agents or their providers are allowed to use IDX feeds to populate their websites.

Since this is true, why do so many more consumers go to sites like Zillow and Trulia to
perform property searches when the data is not as accurate as the data on a broker or
franchise site?

The number one reason is because CONSUMERS DON’T KNOW the listing data may not be
as complete or accurate, and the real estate industry doesn'’t tell them.

Third party sites have attracted a wide consumer audience because they have placed a
“pretty dress” on the listing data. At first, many of these sites had listing data that was
inaccurate over 40% of the time, yet consumers continued to visit because (1) third party
websites are marketed to consumers very effectively, and (2) because they put all types
of really fun information and tools around the data that consumers have never seen
before. Consumers who visit real estate broker and franchise sites rarely see these same
types of tools. In contrast, the third party sites create a fun, engaging experience for
consumers, while professional real estate sites simply have the best data, but consumers
do not realize broker listing data is better!

Third Party Listing Website Overview

WAV Group defines the category of third party listing websites as consumer facing
websites that are not operated or owned by real estate agents, brokers, associations or
MLSs. Top third party listing websites include examples like Zillow, Trulia, Yahoo, Google,



Homefinder, Homegain, Cyberhomes, and many more. (Note: Realtor.com is a third party
listing website but it is not included because it is governed by agreements between the
National Association of REATLORS® and participating MLS - and uses IDX data like broker
websites.) If you add all third party sites together, they have a significant share of voice in
communicating listing information to the online consumer. Unfortunately, they also have
the lowest accuracy and completeness of listing information. In a study done by WAV
Group in 2008 for Roost, research showed that data accuracy and completeness of listing
information that is published to consumers is often more than 20% inaccurate and, in
some cases, more than 92% inaccurate on some third party sites. (Reference: Roost 2008
study of listings in Dallas $250,000-3300,000, Miami $450,000-$500,000, and San Diego
$300,000-$350,000.) http://blog.roost.com/2008/08/26/accuracy-online-property-
searches-examination/

Third party listing websites have lower accuracy and completeness of listing information
because they receive listing information from a variety of sources and these sources do
not regulate the data collection in a consistent manner. Top sources include franchise
databases, virtual tour companies, brokers, agents, agent productivity software,
foreclosure databases, MLSs, other third party websites, listing aggregators, and more.
Unlike the data that comes directly from MLSs, which is controlled by strict rules and
regulations, this data is less controlled, and therefore higher rates of error are present.

This lack of reliability from some listing sources creates two significant data challenges
for the third party website companies, and subsequently to consumers using these sites.
The first is dealing with unknown listing accuracy; and the second is dealing with changes
to listings that may not be corrected in a timely manner or ever, such as price changes,
listings that expire, or listings that are sold.

To resolve these challenges, third party websites evaluate listing content from a variety of
data feeds and rank them by listing authority. The following lists shows an example of
how a third party site might have their listing authority ranked. At the top of the list, in
this example, is the listing agent, while the MLS listing feed might be in the fourth
position.

Agent who enters a listing manually

Broker listing feed

Franchise listing feed

MLS listing feed

Other listing feed (virtual tour, other third party site, etc.)

SANE O

Note: Not all third party listing websites follow these listing authority rankings - each one is
different; however, the ranking above is representative of a number of third party listing
websites.

What this priority list means is that data in a higher position, with “1” being the highest,
will trump data submitted from a lower position. So even if data is available from an MLS,



if another “higher” source is available, it will override the data that is lower in the priority
list.

Some third party sites do receive “syndicated data” directly from MLSs. In the case of
Cyberhomes, MLS feeds are considered the most authoritative, which has helped to
improve listing accuracy. But this is the exception, not the rule. Unfortunately the
problem of data accuracy with third party property websites will continue to exist until
and if they receive dedicated feeds from MLSs as brokers and agents do. What this means
is that websites managed by MLSs and real estate companies will always have the most
reliable local listing information for a given market. Some franchise websites, like
RE/MAX, that link to their local brokers, also insure that the data you are looking at is
direct from the MLS and therefore the most accurate data available, although may not be
the most complete.

The problem is that consumers have no way to know that the data they are looking at on
a given website is accurate or not until they contact an agent or engage the seller (many
sites allow FSBO listings). As a result, consumers continue to rely on third party listing
websites for property searches. These sites embody excellent usability, nationwide
search, provide tons of additional fun information, and let consumers do their searches —
most importantly — without any sales pressure. These third party sites also provide a
level of expectation, or an information standard that consumers are likely to expect from
any site they are going to spend time on.

Franchise and broker sites need to keep the following point in mind as they work to
deliver their own property search websites. To compete online, you must offer
consumers the same or better information than the third party websites that consumers
are using.

Third Party Search Interfaces

One common theme you will see across the numerous third party sites is the use of very
simple search interfaces. Anyone can go to these sites and find properties. What this
means to the consumer is “no frustration” and success in finding listings.

Comparing Search Results — Franchise/Broker/Third Party Sites

As WAV Group researchers began the process of understanding the consumer Property
Search Delta, we chose to look carefully at both the user interface that the consumer
experiences, as well as the field level data that gets returned with the search. To begin our
review, we searched Edina, MN, for single family properties in the $300,000-$400,000
price range. We were careful to omit foreclosures, FSBOs (for sale by owners) and other
apparently non-broker, non-agent represented listings. We used three third party sites —
Trulia.com, Zillow.com, Homefinder.com, and one local real estate company that we
confirmed to have accurate MLS IDX listing information, Edina Realty (edina.com) — for
our initial comparison. The results are very interesting.



Each site was easy to use and each site had a very nice representation of the listing data.
Our first significant observations were the Delta of listing count among the sites
reviewed.
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Why are the numbers different? What does this mean?

If you were the unsuspecting consumer looking at these examples, you might believe that
the Homefinder.com site with 137 homes is the best site because it shows the most
number of listings. Trulia would come in second, showing 53, Zillow shows 49, and
Edina.com shows 41!



We know that the data on Edina.com comes directly from the MLS database, and that data
is controlled by very strict rules and regulations that ensure properties are reported
when they are sold, or expired. So why are the numbers different? We can’t say for sure
within the scope of this paper but it would appear that there may be data on these
third party sites that is no longer active but still shows as being active. Consumers
most likely will not know this and may be very disappointed to find out the home of their
dreams, found on one of these third party sites, was sold several months ago!

What Third Party Sites Do Really Well!

Third party sites like Trulia and Zillow came about for one simple reason: They saw a
very definite consumer need and they filled it. They realized that consumers want and
demand more information and transparency in everything they do, and that includes
home search. The real estate industry, on the other hand, tried very hard to circle their
wagons around their MLS data and channel consumers to agent and broker websites only.
Consumers gain access to MLS IDX data through broker and agent websites and
Realtor.com, the only national IDX property search website.

MLSs often see consumers as customers of their participating brokers and subscribers,
not as end benefactors of high quality MLS listing content. Some progressive MLSs did
create MLS public websites that allowed the general public to search for listings directly,
but these sites remain controversial as brokers often feel they compete directly with
websites that they have built themselves. The end result of these positions was the
emergence of third party sites that recognized a strong consumer demand for aggregated
property information along with a rich consumer experience. Brokers are now sending
their listings to these competing sites on one hand and fighting against MLS websites on
the other. This is a confounding paradox.

What third party sites could not do in data accuracy they did with flash and sizzle! Zillow
came out with their “Zestimates,” and anyone that tried that little tool knows that it is
hugely inaccurate in many cases (Zillow transparently provides data on the measure of
inaccuracy in each market). But it was cool! If a consumer got a value that was high, they
loved it! If they got a value too low, they didn’t, but they still talked about it and soon
everyone was trying it. Consumers liked it.

The third party sites didn’t stop there; they added sold property information from public
record information. MLSs traditionally do not allow brokers or agents to display sold data
through IDX, though that rule is changing today in many progressive MLS areas. MLSs
who do not allow brokers to publish sold listing data may want to be considerate of the
impact that this rule has for brokers competing against third party websites online. Even
if your rules do not allow the publishing of MLS sold listing content, allowing brokers to
comingle active listings with public record data would also allow brokers to compete with
other third party sites.

Third party sites also added neighborhood information and other fun facts important
when considering a home sale or purchase. These third party sites knew how to “dress
things up” for primetime. In our appraisal, third party websites provide an excellent
search experience and should be commended for raising the bar for the whole industry.
Again, like the rules against displaying sold data or comingling public record data —



some MLSs have IDX rules that prohibit the broker from comingling neighborhood
information with IDX listing content.

Sample Search Experience

In the following example we emulate the consumer search experience consumers find
when searching listings on Trulia and calculate listing details. We contrast that property
search experience against a selection of franchise and broker websites. The variables
between listing information across these sites constitute the “Property Search Delta.”

One of our first observations is that a Trulia listing detail display is many pages long. They
provide much more than just the property data, including:

* Public record information

* Tax information

* Price history

* For sale and recently sold comparable properties
* Mortgage rates and quotes

* Monthly payment examples

* Maps and nearby listings

* Trulia user ratings of area

* Crime statistics

* Recent area online discussions

* Nearby community lists

* Sales trends by area

* Market trends by area

* Financing guides

* School information and mapped locations
* School online discussions

* Foreclosures
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Trulia Full Listing Detail — A Benchmark for Comparison
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T WE DOUGNT @ NOUSE WAt T30 an Open Permit

Date Event Price Source and our title company did not catch. ... 8 answers
0612512004  Sold $260,000 Public record Q: Our dream house came on the market & its in
an awesome location. Only ... 7 answers
0611811998  Sold $161,500 Public record
Q: Why did the ava. selling price of 1 bedroom
01/031996  Sold $152,000 Public record condos in St Louis Park fake a... 3 answers

Sold Homes near 6320 Ridgeview Dr

Address Distance Property Type Sold price  Sold date Bed Bath Sqft ‘ ASK
5213 Bircherest Dr, Edina MN 0.37 mi Single-FamilyHome $439,900 07/13/10 4 11* 1734
More Advice:
6900 Gleason Rd, Edina MN 1.32mi Single-Family Home $410,000 08/05/10 4 2/1* 1,666 Recent Q&A in Edina, MN
. . - . . Recent blog posts in Edina, MN
6009 Tingdale Ave, Edina MN 0.62mi Single-FamilyHome $383,000 07/09/10 3 11 1,856 Find a real estate professional Edina, N
5725 Kemrich Dr, Edina MN 129 mi Single-Family Home $430,000 07/09/10 3 2/1* 2040

6808 W 82nd St, Bloomington MN 230mi Single-FamilyHome $352917 07/20110 4 21* 1856

View all homes similar to 6320 Ridgeview Drive, Edina MN » * Full/Partial bathrooms

What Trulia users think of this area

Overall area rating: Ratethisarea: ~ Rate it
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M m s Cleanliness Walkability Rate it
USRS walkabiliy Restaurants & Shopping Rate
Total ratings: 19 | View all ratings
Lasst updated 14 hours sgo ‘ Rate and Review
Real Estate Trends in 55439
Listing price for 6320 Ridgeview Dr $399,900
Average listing price for similar homes $411,167 2% above listing price
Median sale price for similar homes $396,303 0% below listing price
Average listing price for all homes in 55439 $864,398 116% above listing price
Median sale price for all homes in 55439 $351,250 13% below listing price

View more Sales Trends for 55439 »
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Schools near 6320 Ridgeview Dr Elementary Middle High
School name Type Rating* Distance™
Countryside Elementary School Public 4 0.8 mi

Ihave 3 grandchidren at Countryside Elementary and they all have different needs and interests. The staff at Countryside

Normandale Elementary School Public 5 0.89 mi
The French Immersion program has been wonderful for my children. Each classroom has a student teacher that is a native
speaker.

Concord Elementary School Public 5 1.01mi

Great school could not ask for a better staff than Concord.Been here since 1990-Pete, Custodian
Highlands Elementary School Public 5 1.26 mi
the teachers are so devoted and the principal is soo cool

Creek Valley Elementary School Public 5 1.29 mi

This school is a great school. Many kids come out of Creek V

with high test scores and continue on in middie/high school.

View all schools in Minneapolis Public School District »

m

Contact Info
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p L _Provided by: counselorrealty.com
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Communities near 6320 Ridgeview Dr, Edina

Edina Real Estate Nearby Cities Homes for Sale Real Estate and Mortgage Guides Compare 6320 Ridgeview Dr With...
Edina Real Estate Golden Valley Homes for Sale Edina Real Estate Guide Similar homes to 6320 Ridgeview Dr
Edina Foreclosures Saint Louis Park Homes for Sale Edina Schools Recently sold Edina homes
Edina Single-Family Homes Richfield Homes for Sale Hennepin County Home Prices Heat Map Recently sold 55439 homes
55439 Real Estate Minneapolis Homes for Sale Minnesota Home Prices Heat Map Compare to 6320 Ridgeview Dr
55439 Single-Family Homes Bloomington Homes for Sale Edina Mortgage Edina Apartments

Eden Prairie Homes for Sale Edina Refinance

See All Nearby Cities Edina Home Loan

Residential Real Estate

San Francisco real estate | New York resl estate | Los Angeles real estate | Orlando real estate | Miami real estste | Philadelphia real estate | Phoenix real estate | San Diego real estate |
San Jose resl estate | Chicago real estate | Arizona resl estste | California real estate | Florida real estste | lllinois real estate | Massachusetts real estate | New Jersey real estate |
Pennsylvania real estate | Texas real estate | Other local real estate | California | New York | Texas | forrent | Home price maps |

Real estate community | U.S. Property records

Explore Trulia  Homes for Sale | Homes for Rent | Stats & Trends | Real Estate Advice | Trulia Mobile | Trulia Labs | Trulia APl

For Professionals Agents | Brokers | Advertisers & Partners | Tools & Widgets | Submit Your Listings.

CO[pO[a‘e About Trulia | News Room | Trulia Blog | Jobs | Privacy | Terms of Use | Advertiser Terms of Use | Trulia Pro Terms of Use | Community Guidelines
Search Homes (. Edina, MN | searcn |ars search

The consumer experience on Trulia is based not only on the listing information, but is
also on all of the important add-on services that they comingle with the listing content. To
be competitive, franchise and broker websites need to have comparable information
surrounding a listing. While broker and franchise websites might have the most accurate
listing information, we all know that “sizzle sells.”
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Franchise and Broker Site Examples

Franchise and broker websites also have many happy users that understand that the
most important thing in any property search is the listing data itself. But there are
differences in what each website includes, as well as the user interfaces.

Methodology

The following websites were used for this review as representative examples of major
franchise and broker websites. To be clear, we chose these websites because we think
that they all offer great search experiences to the consumer, but there are still Deltas
between their sites and third party websites that are significant.

¢ Remax.com

e Edina.com

e Windermere.com

¢ ColdwellBanker.com
* (@properties.com

The following chart shows many of the features included with the reviewed sites as well
as some of the differences in the features they provide. In the top row you will notice
there are three different searches detailed. Our goal was to look at a few areas around the
United States to see if the Property Search Delta varied from market to market.

The first row under the actual site names shows how many listings we found when doing
the same search on different sites. For example, in the first search, which was done for
Remax.com, Edina.com, Trulia.com, and Zillow.com, we searched for single family
properties in Edina, MN, between $300,000 and $400,000. The number of listings
returned from each site was different ranging from 31 on the RE/MAX site to 54 on
Trulia. Which site is correct? We believe Edina.com would be the most accurate since they
receive a direct IDX feed from the local MLS, though we have not done a thorough audit.
We counted the number of displayed data fields. This too varied from site to site,
with Edina being the winner. The point though is clear: All sites are not created equal,
and just because a site has listing data does not mean it is current or accurate.
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Franchise/Broker Third Party Sites - Data/Feature Comparison Chart

Franchise/
Broker
Website
Comparison

Search in Edina, MN
$300K-$400K
Single Family, Residential

Search in Seattle, WA
$300K-$400K
Single Family, Residential

Search in
Chicago, IL
$300K-
$400K
Single
Family,
Residential

EDINA, MN

Remax Edina Trulia

Seattle, WA

Coldwell

Coldwell EELLGH
Banker US Seal/Bain
(Broker)

Zillow Windermere

Chicago, IL

@properties

31 - says
bz s :’u”d 483 in total 41
on searc area
IDX Feed Y Y
Quick search Y Y
Address search Y Y
PR Y Y Limited N Y
search
Map search Y Y N N Y
School district N v N N N
search
Open house N v
search

Luxury
Luxury Luxury Properties, Polygon map

Other search ) ) N Intern'l

properties properties Listings, Blue search

Sky Search

Yes, but
Sold search none found Y
Nearby. N v
properties
Show similar
properties for Y N
sale
Foreclosures Y Y
Full MLS listing v v
details
P_roperty detail 32 a4
fields
Agent remarks Y Y
Number of
photos - select 6 6
property
RS OGP ©F 10+ 10+ 10+ 10+ 10+
photos
Slide show Y Y Manual Manual Y
Directions Y Y N N Y
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Show
comparable sold
properties

Shows
prompt but
no comps
found

Neighborhood
information

Walking

distance

location
chart

Display Options

List View

Map View

Gallery View

Mapping

Street

Aerial

Hybrid (with
boundaries)

Birdseye

Services

Full listing agent
details

Schedule
showing

Save listing

Save search

Get email alerts

Print flyer

Email listing

Contact agent

Send to mobile

<|=<|=<|=<|=<|=<]|=

<|=<|=<|=<|=<|=<]|=

Auto Search/
Homefinder

Compare
selected

Financial

Functions

Amortization

Cash flow
analysis

Social Network

Features

Add to Facebook

Add to MySpace

Add to Delicious

Add to Digg

LinkedIn

Twitter

Google

zlz|z|=<|=<]|=<]|=<

Stumble Upon

2|2 |I<x|2|2|=<]|=<

Walking distance

Some "nearby"

location chart information
Y Y
Y Y
Y N
Y Y
Y Y
N N
Y Y
N Y
N N
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
N N
Y Y
N Y
Y Y
N N
N Y
N Y
N Y
N Y
N N
N Y
N Y
N Y
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Chart Highlights

All of the franchise and broker sites have the core listing modules needed to do
dependable listings searches. With the exception of the Coldwell Banker franchise site, all
use 100% IDX data from the local MLSs. Each site provides easy ways for consumers to
put in their own search information and to obtain updates on properties they are
interested in. Some of the sites even provide update alerts if there are price or status
changes.

In terms of property data, all of the sites provided detailed listing information, again with
the exception of the Coldwell Banker franchise site, which does not get their data directly
from IDX feeds in all markets. But the Coldwell Banker franchise site does provide a link
to local Coldwell Banker offices where full IDX data is made available.

Overall, these sites are strong in the listing search and display areas. They offer good
photo viewers, most have slide shows, virtual tours, let consumers save their favorites,
get alerts and, most important of all, the data is reliable!

Some have also added excellent add-on information on sales trends, neighborhood
information, and walking distance reports. Both the Edina.com and @properties.com sites
had excellent supporting information, such as market reports, area statistics and
neighborhood information. These data sets compete very well with the features we have
noted on the Trulia site.

Mobile applications were slim in the sites we reviewed. We only found two options on
remax.com and edina.com to send any of the properties found on a search to a mobile
phone. We did not see any options on any of the sites to set up a mobile search
application or instructions on how to access via a mobile browser.

In some cases it took us a while to find certain features as we went through our checklist.
Things like finding directions to properties were sometimes buried three levels down
making us work to find the feature. If you look at the interfaces on the popular third party
sites, one thing stands out - they are easy and everything is right in front of you. When
you are looking at listings they are anticipating what you might want to do next. After you
look at a search results list they might present you with other “similar” properties to
consider that are “close but not exact” to the original search requirements. These are nice
features that franchise and broker websites should seriously consider.

Franchise/Broker Website Search Review

As WAV Group researchers began the process of understanding the consumer search
delta, we chose to look carefully at both the user interface and features that are made
available to the consumer. We paid close attention to the data returned with the search
on different franchise and broker websites. For the first two sites, like the third party
sites, we searched for single family properties in Edina, MN, with a price range of
$300,000 to $400,000.

REMAX.com

The RE/MAX website serves its franchise and company stores around the world,
including 70 regional sub-franchisors, most of them independent of RE/MAX, LLC,
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varying in size from a metropolitan area to an entire country. Remax.com provides a
single-point search experience for their franchisees allowing consumers to link directly to
the local RE/MAX office through the search that allows them to provide data as it is made
available by each MLS or as entered for international customers. To be clear, a property
search parameter entered at remax.com seamlessly redirects the consumer to view the
search results on their local broker website. Unfortunately, when this happens the search
experience is not uniform in all cases.

Search Options

The RE/MAX franchise site offers three different options for their residential search,
including:

1. Advanced search
2. Address search
3. MLS number search

Each of these options also includes two additional capabilities to search by “State” or
“County” as well.

REMAX.COM Quick Search

Where do you want to be? ——
Search millions of properties around the world. RVMN

Workbaide Foredosures
oGy oy i 0]
tisirraimn Price Masirairs Prica Redssa Rath

Adiancad Opfiors Map and ML S Number Saarch

The quick search is clean and easy.

Address Search Screen

Additional options are available including advanced search, address search and MLS
number search. You can also search by state or by country.

Residential Home Search

Where do you want to be?*

Seaxct i o f Lt ags N B4ands of Tes 3 Tern

e
Search b

SEACH > 2 state.

Search by
Country
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If you choose “advanced option” you go to the screen above which allows you to search by
additional features, address or MLS number, or by state or country.

Advanced Search Screen

If you select the advance search screen you get additional search options to further define
your property search.

Residential Home Search

Where do you want to ba?*

S00000 10O 10 FANYH 1) Bauiends of 0308 B%) Kwvs

A 4
Price Range Betrooms  Batwzoms  Gaages
b pw Pree IR R aw 8 s 8| aoy 3|

Lot Sixe

e 4 Search by
MinSquare Fost  Max Scuars Fest Country
A W (A o
Yoar Bult

Satdrison Rt Resadts In

® Letview

Y Ve

SRARD 2

Search Results (Edina, Single Family, $300K-$400K)

We looked in Edina in the noted price range.

REMAXHome  Ofwr OMICEs Wy RUMAX™ | Lage

Home Search PIE )

B oo sewct T boeve FesecEavatana [ Vo View
A9 Lintirgs i 190 sotby Pice Hlow[s) PerPae  10[) 21314 Ment 2
teey
+ Price Range [ﬁ:) A u.: n-:‘ :n-n
$399,900 FER oy
$ su0000 . o= 0 < 2
0 . ® ‘e e ~wre
+
$ sumom @ g s N i
" 0C 4 q -y -
+ Listing Ty a
bting Type : f (,a P
u
(<l »
- e s
"o R ) o
. $399,000 G"‘Sk s ) Oege - 5 (D
°'_ o °__ WX Lasng [ - L™

Additiomal Listings
* Showcass Liesags

Propony Type B —
wiawe R Ask An Agent
agtd Fave 3 qaastion’ Ark 3 REMXC Agent
Camsery O e Pasby
¥ Srgaruty .
S yedhmis &!: !- Name *

The display gives you the option of a list or map view. It is clear and easy to use and
provides the option to further define your search with input fields on the left of the
screen.
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RE/MAX Franchise — Full Listing Detail
If you opt to see full listing detail, the following page is displayed.

Single Family in Edir .

1320 Ridgeview Dr, Edina, MN 5543 * The remax.com site

s )y Broker links consumers to
¥ procity

.............

...........

......

Similar Propertes For Sale

$415,000

v . $399.900

Recent Comparable Home Sales

—

3 e B, L

o vy = || armes vaw | oo | s

&= Whving Ave

Ask An Agent
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local RE/MAX broker
sites to actually display
the data which allows
them to take advantage
of IDX and broker
reciprocity as noted at
the top of the displayed
listing.

The listing has full IDX
data.

It has tabs to show
nearby similar
properties.

It has a tab to show
recent comparable
properties.

There are options for
four different map
views.

You can ask an agent a
question from this

page.

The site intuitively
shows you similar
properties for sale,
which is a great
feature.

There is an option to
see recent comparables



RE/MAX - linking to a local RE/MAX broker
Search on Grand Island, NY

When a consumer searches on the RE/MAX franchisor site for a listing on Grand Island,
NY, the system takes the consumer to a totally different listing experience. This is a result
of the local region or broker being on a different web platform. While the link to the
property takes the user to the correct property detail, the consumer is forced to
experience a totally different user interface from the site they started their search on.
Looking at the options on the screen below we can see many nice features from saving
the search to requesting an appointment; however, the interface is different, which is not
ideal for the consumer.

RE/MAX Nort

Two Locations:

In Amherst On Grand Island
100 Sylvan Pkwy Ste 100 | 2423 Grand Island H
Amherst, NY 14228 Grand Island, NY 14
(716) 633-1111 (716) 773-2573

Nobody in the world sells more real estate than RE/MAX
Each Office Independently Owned and Operated (866) 642-9994 Toll Free for both locations

myl-lomeFmder Property Search

#™\ HomeFinder Email Alert

Buying

H Save this Search \l Modify Search

» Get Emails of New Listings
Matching Your Search

» Save Search Criteria

» Save Your Favorite
Properties

Email Address

Map Search Advanced Search

Search Criteria: All Property Types, Price from $30,000 to $500,000, Location: Grand Island, Zip
Code: 14072

RE/MAX North - Amherst
100 Sylvan Pkwy Suite 100
Amherst, NY 14228
7168-633-1111 Office
716-689-0858 Fax

Page 1 of 19 | Results: 185 | = Prev Next = Sort By: Highest price to lowest
Sign In
FOR SALE View Complete Details
New visitor? )
1 A
Get a free account here! 609 S Colony Rd 1] Request Appointment
Grand Island, NY 14072 @ AskAn Agent
il $425,000 * Add to Favorites
Bedrooms: 4 54 ——
RF/MK Baths: 2 Full, 1 Half Email Listing
’ SqFt: 1937 v Virtual Tour
Acres: 0.22  « Photo Gallery
Year Built: 1968
Taxes: $7.635 Listed by Linda Kutzbach
Type: Single Family
MLS #: B365426 RVM»(

RE/MAX North - Grand Island
2423 Grand Island Boulevard
Grand Island, NY 14072
7168-773-2573 Office
716-773-3790 Fax

866-642-9994 Toll Free for both locations

Contact Us | Agents Only | Site Map | Privacy Policy
Site owned and operated by RE/MAX North | Each office independently owned and operated
It is illegal to discriminate against any person because of race, color,
religion, gender, handicap, familial status, or national origin. Equal Housing Opportunity
Site powered by real.leads ® | ® 2005-2010 real.leads, inc. All Rights Reserved | www.remsax.com
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Same RE/MAX Listing Linked Through Trulia

If we do a search on Trulia for the same listing, we find it, but if we click on the Broker
Link we are taken to a totally different listing experience. Rather than connect back to the
broker/agent site, the link takes the consumer to a ListHub landing page with some agent
branding but very little broker branding and, again, a totally different consumer
experience.

609 S Colony Rd, Grand Island, NY 14072, US $425,000
Mo POrgedy | CoSharelisng | o Ask Question | [T Scheduke Showing | e Ragusst Wore Prodcs

Bedrooms: &
Ful Bata: 2

Halt Bathes 1
I3
Comemgocary, Ranch Tradtion

SqFe 1037
Year Buke 1908

Agent Contact
]

=3,
e d
el
faf -
.

Hﬂﬂlllh

Resources
Remarke un #fean Forecinsuras
Linda Kutibach Undouttady ana of the Prima Wiaterfiont kacations on this lsland Located o the * RO A LG
W Azt Quastion comer of River and Makose Canal Near the Bufao Launch Club Tha dews
) Schadyls Showing ancompass Bufdo Cy Skydine and Bidge it has 1258 of fiontage on Niagara
© Qlk rPhone Mymser River and TER an the povita canaliprtactad area whera laige dock & catedid
ik i Emall Bdm, 25 bath 2000 st Ranch wiauted caling kichan witiland. Liv rm mistone
2 way fraplace: 3 sa@aon sun m; kealy yard with your main neghbar baing “The "‘ AR N
River™; Good deaign-ahaad of B35 time{juat add your own decor and cosmetics
Hiddan to tha straet knaw to the Baatar
REWAX Horth
s 2423 Grand Island Boukreard 2423 Grand
De I=iand
c Grand Istang, MY, 14072
MLS#: BI65426 us
Price; $425,000 Nargarst Elsenhaer
L3
Style: Comtemparary, Ranch Tradtionadl P
Bedrooms: 4 @ titais
Baths Full: 2
Baths Ha¥: 1
Sq Fr: 1957
Yeor Buik: 1056
County: Ens
Tax Fee: 7635

School Elementary: Kasgaben
School Middle: Veronica E Camnoe
School High: Grand I=land

School District: Grand I=land

TRRN TR0 (6 Do abe 0 15 Dab 2ECI0 Bl ADGuhd 051 0o (el nd wpid WGl vwrifcaten
Dt Provided by Phesturs Hew York Beel Extete Inborreabes Services
Lt ugatated: 898002371040 02 80805 88
Crtopce Poliy
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Edina Realty (Edina.com)

Edina Realty is a HomeServices of America, Inc., company and Berkshire Hathaway
affiliate. Edina Realty is one of the nation's largest full-service real estate companies with
REALTORS® serving the Midwest from Fargo, North Dakota, throughout the Twin Cities,
Southern and Northern Minnesota and into Western Wisconsin.

Quick Search

The Edina search site provides a quick and easy search on their homepage as shown
below.

Edlna Rea ° FIND A HOME BUY & SELL MORTGAGE REALTORS & OF

Real Estate + Morigage * Title

Start your search now 5
. ©
Fast, easy, fun. Get started below. -“
. E FORECLOSURES
ACTIVE LISTINGS SOLD HOMES OPEN HOUSES & SHORT SALES %
Address (optional Edina, MN Zip or MLS#/TextID EARCH
By searching you agree to the end user license agreement Map/Advanced Search
Price min Price max Bedrooms Bathrooms  Type
200000 400000
Al FY AA d &

When you get your search results you can still further define it through search fields on
the left-hand side of the page, as seen below. In our search we found 41 properties.

Listing Display

From this screen you can go to details, save the property, map it, schedule email updates
or request more information from an agent. You also have an option of three views: a list,
gallery or map.

EdinaRea

Fncd fezha « NaTogs « T

FIND A HOME BT & SELL MO TGAGE NEALTONS & DFNES N SHmMeES CAREEIS CONTAGT US

-\ werome 41 of 41 properties displayed
o Wk
$399,500 £313 Mbirad Avsnea Edna, MY 55433 [TV ——

Coe Sl Haen
|

¥ Progeny Search Criieria
Lozation
Rl MK e e
Pricn Rann 4 5 A2
R0 To 43500
el Fasihe ¥ Vinw Addslinst i lo
N R
Sanew Fast

To
Type Rendertizl L= $3559,200 1920 W a4th Strest Edimy, MN 25428 View Deals
¥ -
s 5 L N PR
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Full Listing Display

REAL EXTATE, MORTSAGE aed

Vimencts. Wiscorme, North Cuk

What's your home worth? Caazect sl 20 0508 10 (OO CARTUOE 225 0ot 2 bee Tickel aaakels

MTLE CLOMMG EXPERTS
rd Zowh Doty

Property Details T sramaintomason (&) Soastuies showwng & Sawe This Progerty Viva Syad Froparses

$399,000

320 Ridgeview Drive
Cding MN 5009
Couiy o

Bads

R 1

Mk F
MLSE: 2324222
§ Pastos < WM
L= J7Ne] Zf -
TN
‘What do you think? We're aways boking to improse ednarcalty com
= and we need your help. Share your thoudhes

~

Delab

Lawt Updane:

Lieting mismatee

Propeety Typer Baghe Parndy

Patvoam » 2
Ton ' Yo Sa®
SCA08 WONTon
Dewtrice SOMA, - 273
Rooen lnbarmados
Man Nocr Lower Moor
earoaTc s Dedraarc
Deckoorc a Dedraarc
iy bzce
24 B

wterior Fastoee

RROMALOws | B Japprangs 1

replacen

:
V
c
C
Las
r 2. Tamiy Rea
Addtceal bnence feataren: 30

Exderior /Lot Feateres

oder
DVAn) Directions
Financial Consderstions
fsseaamee " © TeaProgerey D
Tew Bevnns
Tea Ve

Prgaent iehzirabee

& Schedde a Showtsg

4
bare Tha Property
ncas

8 Sove Tes Pragenty

View Saead Propertes
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The Edina full listing display is
one of the richer displays we
reviewed.

Features include:
o Request more info
o Schedule a showing
o Save the property
o View saved
o Map/directions
o Brochure print
o Email property
o Send to Mobile
o Send to Facebook, etc.
o Nearby properties
o Neighborhood info

o Mortgage info -
payments

o Walk Score

o Photo viewer - slide
show

o Rooftop Geocoding

o Parcel Lines on Map



Neighborhood | Mortgage | Map | Walk Score (22)

Housing ~ Pe Economy | Schools = Environment | Quality

Home Values near 6320 Ridgeview Dr, Minneapolis, MN 55439

Neighborhood City County
9 Median Home Value $375,960 $317,690 $191,860
D Home Appreciation 19% -11.1% -11.7%

Median Home Value - Ten Year Chart
$500,000
$400,000 —r~—c T T
$300,000 :
$200,000
$100,000

S0

2000 2002 2004 2006 2008 2010

Home Appreciation - Ten Year Chart
15%
10 % g

5%

0% \Z

-5% o
N

-10%
-15%

2000 2002 2004 2006 2008 2010

Homes Statistics near 6320 Ridgeview Dr, Minneapolis, MN 55439

Neighborhood city County
D Median Age of Home 430 420 410
D Homes Owned 98.6% 722% 63.2%
D Homes Rented 0.4% 222% 31.7%
D Homes vacant 1.1% 5.6% 5.1%

Average Rental Cost - Ten Year Chart

$1,200

$1,000 - r
$80 P . 1
$60 - J
c4ann /
$200

2000 2002 2004 2006 2008 2010

Percentage of Homes Rented - Thirty Year Chart
60 %
50 %
40 %
30%
20%
10% T —

0%

1980 1990 2000  Current

Percentage of Homes Owned - Thirty Year Chart

ofLife | Map

National
$183,450
-5.2%

== Zipcode
- City

<as County
== National

National
330
60.1%
20.4%
10.5%

100 %- === Zipcode
% —— == city
80 % ssss County
60 % = National
0% -
20 %
0%
1980 1990 2000  Current
Home Use Median Age of Home
[ Owned 50
[ Rented 40
[ vacant
30
20
10
ot
city National
Neighborhood County

The data included herein is 3 compilation of many disparate datasets obtained from various Sources.
of data souroes. We use our best efforts to present the mos
the results of any de
such defects. You should rx
in mind when using it. The owner and operat
king with respect to the completeness o

y of the information included herein

for a complete fist
for

accurate and up-to-date information, but we are not responsibk f
fects that may be found to exist, or any lost profits or other consaquential damages that may result from
ume that this content is error-free or that it wil be suitable for the particuar purpose that you have
the website that dispiays this data makes no wamanty of representation of any

Q) 22 out of 100 — Car-Dependent &7 Bigger map

Transit: 578 Express - Edina - S .4mi B~ Vaadox T [[] street View
Grocery: Edina Market .9mi 2 Crosstown Hwy
Restaurants: Honkin Joe's Cafe .8mi W 63rd St
Coffee: Caribou Coffee 1.6mi 5 £ » 5
Bars: Tavern on France 1.6mi H stigl b= g
Movies: AMC Theatres - South 1.8mi 1 iz s z
Schools: Countryside Elementar .8mi @ Zw« 64th St

Parks: Normandale Park -3mi Dora, g\,“"‘u\ Yeun s 1

Libraries: Edina Community Lit 1.4mi S 3

Books: B. Dalton Booksellers ¢ 1.6mi vavey m %f; 5
Fitness: Paragon Pilates & Phys .8mi ’q‘o £ § §
Pharmacies: Arkray USA Inc  1.5mi (5] (REREEE) % N2 T HNomandael 2
Other: Edina Hardware 1mi Hmo“:;)r&S Map @ata @2'!10(5'5009?9 = TRks of Use

Edina.com has done a great job of spicing up their
site with nice features such as:

* Neighborhood information on home value
* Appreciation

* Vacancies

* Average rental cost

* 9% homes rented

* 9% homes owned

* Median age

* Home use

There is also a great little module that shows the

“Walk Score” index for popular locations that are
near to the property being looked at.
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Windermere.com

Windermere Real Estate is a leading residential real estate network in the West with
more than 300 offices and 8,000 associates serving neighborhoods in Arizona, California,
Hawaii, [daho, Montana, Nevada, Oregon, Utah, Wyoming, Washington and British
Columbia. Windermere has been consistently ranked as the largest regional real estate
brand in the western United States by REAL Trends, a primary source of Internet data.
According to their website, the Windermere’s website (www.windermere.com) receives
over two million unique visits per month.

Quick Search

The Windermere quick search allows you to put an address in, a price range or an actual
MLS number. You can also decide right in the beginning whether you want to see results
in a list format or on a map.

@
Windermere Search for homes and properties

REAL ESTATE

Search By Location: Or, by state: w
Enter any state, city, neighborhood, zip code, or address m
' as:

Vi Price range:
! st (ol Mo Max Price |~ [N Options
o M
—. - -

If you select on the “more options” control it opens up this additional information.

Expanded Search

You can limit your search by property type and a few other features like square footage.
You can also look for Open House information from this screen.

< ;
Windermere Search for homes and properties

REAL ESTATE

Search By Location: Or, by state: w
Enter any state, city, neighborhood, zip code, or address m u

P ange:

Mo Min Price | |R¥el o Max Price [~ Fanar ORE

0+ Beds [ Residential W waterfront
0+ Baths [v] Condo/Co-Op W new Construction

| ’
Year Built: W manufactured Photo Gallery
to - W multi-Family M premier Properties ™

W ond H vie
Lot Size (Acres): M rentals M Ssingle-Story Homes

Any Lot Size

Suare Feet: M commercial Listings

to

Open Houses: [ v

arch by M

| in Multiple Listir




The Windermere search came back with 820 matching listings. When we did the same
search with Coldwell Banker Bain we only found 500. This may be due to a difference
in area designations or other factors, but it illustrates once again the difficulties that
consumers have in being confident they are finding accurate listing counts on these
different sites.

<
Windermere

REAL ESTATE

Criteria Details Clippings

Your Search Returned 820 Listings e e Addrem
City State Zip
Displaying 1 to 10 of 820 listings =) Seattle WA B
Sort By: Price ¥ ¥ Beds Baths YBT SQFT

$300,000  [+]/$400,000  [+] [ waterfront

&Y S8 0+ Beds [+] @ Residential [7) new construction
["] photo Gallery

$400,000 0 0.00 1938 710
Capitol Hill Area Home

1145 19th Ave E Seattle , WA 98112 0+ Baths [~ g Condo/Co-0p & O
q Manufactured e
Listing Courtesy of: Northwest MLS / RE/MAX Metro Realty, ~ Map This Year Built: & - - Properties
Inc. to Multi-Family [l i
[ tand ["] single-st
$400,000 4 2.50 1928 1,980 & ) & ingle-Story
KI] Lot Size (Acres): Rentals Homes

West Seattle Area Home Any Lot Size E] s
6726 35th Ave SW Seattle , WA 98126 (. Save Search

16 plidt dvailibl

Map This Square Feet:

Listing Courtesy of: Northwest MLS / MLS4ovners.com to
$400,000 1 1.00 1912 819 £Y S8 )

ew in last
Roosevelt Area Home Days

6909 Roosevelt Wy NE Seattle , WA 98115
Listing Courtesy of: Northwest MLS / Infiniti Real Estate & Dev Open Houses: E % Search
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Search Results

When you first click on a listing and ask for detail it takes you to a more detailed version
next to the list. This is a nice feature that lets you browse through the list seeing details

for each listing you click on without leaving the page altogether.

3y
Windermere

Your Search Returned 820 Listings

Displaying 1 to 10 of 820 listings

Setby:  Price ¥ Viede Ruths  YRT  SOFT

» $400,000 0 000 1938 710
“ Capol 1l Area Home
143 100 v § Swable . AN RE1S3
Uisng Coumare B Ao MG ) R et ety
$400,000 1 100 1912 ®19
Reosevell Arca Mome
WROR Kmamrnh Uy M Bmabbe AN WE113

UG Coumuie o Sorbemr M5 ) (nkons Aayd D & Dev
$400,000 2 100 1905 1,080
Admiral Arva Home

1713 400 dne TA Tawse | WA

R —
Ol IR TS twn ¢ bebas wan

$400,000 2 225 2010 N/A

Balard Arva Home
€743 B My dw 198 Bmaida AR LD

) poas 1o
[ TN —

$400,000 2 250 2000 1,379
‘Gp.d il Area Home
J3UE 10w A § S Kasie , WAL MS33

L Coumaty B MOrR et ML ) Coltel BN B

$400,000 3 475 1026 4,200
H Lake Area Home Waterfrost
L A N S wa )
. e mdmey ol b et VLI | Kaee A arwe B

LR ]
$400,000 4 200 1914 2550
b Beacon WIE Area Home
3914 Camrcm Ans 5 Saante . w8 34144
Libong Clnetimsy wh Mttt M3 | Pt Mot bwent
P
$400,000 4 250 1928 2,570

Bakard Arva Home
TR Ciahle Avw WA fawrte WML
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The Windermere results
page has a nice list
feature that lets you
view details without
losing the list. The
consumer can easily
browse through the
properties by clicking
on any listing.

If the consumer wants
full details, then they
select “more details.”

Listings can be sent.
Listings can be mapped.

Listings can be saved as
clippings.

Flyers can be viewed
and printed.



Full Listing Detail
Below is the full listing detail page.

Ballard Area Home
348 NW Mar«et St , Seattla WA 98107

Laxge Phaica

Usting Courtesy of: Northwest NLS / Gerrard Beatte &
Knapp

Find Your Windermere Agent

Erter any sate, cly, reghteasd 2p code. o sévens

First Name:
Last Name:

(_Submit

No Agent? Bequest maoce iofocmaticn € you ame not
ourrently working mith a Windermere apent.

Price History

O8B/17/ 20100 $399 953

Within walking distance

L O & dgoee
W4 ok e~ Wewy malbable O

$399,999

3br|1.75ba | 1880 sgft

Ennt Myes | Seve | Emada Foend | Den Map | Caiculate
Mactooge

About 848 NW Market St

This Batyrd Bungalow is Al of yesterpear, with arched entnies, coved
cedngs, and piture rads, Onginal hardwoods, wood catinets in
btchen, and tbied firepliace in Ining room. Two bedrooms up, brge
bedrcom domn w' wak-in doset, adjonng office/bonus room,
icheneste, and uthty roem. Wing, plumbng, and heatng systens
hase besss updated, as wdl s U reol, SANQ, and porchs.
Pedvrd's restaurartx, shops, ibrary, Ldeftsk - 1t's Wl wihin minutes
of your doonsteps

Cumulative Days on Market: 50

MLS 81 92606 Status: Active

Price: $399,99% Bed / Bath: 5 105
SQUT: 1830 Yuar Dedll: 1937
Lot Stee: 4,000 5067 Freplace: |

Garage: | Car Garage-Attached  Rool: Composition
Heat: Forced A Fuel o6

Exterior: Wood Taxes: 2,787

1mterior: Bath Off Master, Dieng ROom, Wilk- i Ooset
Floors: e Softwocd, Mardwood
Sltes Fercnd-Partidly, Gas Avatstie

Schoolss Elementary: Seattie Fublc Sch | Middle School; Seatthe
Pubic 5ch | High Schooli Seatthe Publc Sch

Want to see the neighborhood?
Microsoft Bird's Eye View

DID Rood Anad
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Property details

Photo display

Price history

Find an agent

Map including:

@)

@)

@)

@)

Road
Birdseye
Aerial
Labels

Walking distance
locations



Coldwellbanker.com

Coldwell Banker Real Estate, LLC, is a member of the Realogy Company. Since 1906 the
Coldwell Banker® organization has been a provider of full-service residential and
commercial real estate. Coldwell Banker is the oldest national real estate brand in the
United States and today has a network of more than 98,000 agents working in more than
3,600 offices in 49 countries and territories.

Quick Search
The Coldwell Banker homepage presents a simple and easy to use search screen.

% ] Properties  Learn  On Location™  JoinUs  Home File  BlueScape™ Search

(TTR%

If desired, the user can also go to additional search options from this screen.

WELCOME.

Cwer 100,000 local real estate professionals are .'-EBGy to help you find your home,
in Buffalo, NY or arcund 1he workl

Propevten Agents ) Offces

BE sestfle, wa

30



Search Results

We did our search with Coldwell Banker in the Seattle, WA, area for single family homes
in the $300,000 to $400,000 range. Our search produced 94 homes.

B4, 308, 5558 Colchwe ! Banker Morigage @

-:“'m'"m'L Propertiecs Learn  On Location™  JoinUs HomeFile  BlueScape™ Search f s B h

Comment on our rew site

T Saved Seu ;'-:5T

Preperties Agrone/Officas Sawed Ibeme

BE seattle, wa e @ BlueScape™ Search

Abce A 4 v
.

Resutte 1-100t#1 - view EO]EY resutts per page

L Save this search

84 Homes for S2le in seatlls wa 11 additional listings at our local site ®
$353, 294 medaa price for this scarch

Sort Rasulrs Ry - Price ocation Rads Rams SgFt Contact

$400,000 Saartia, V/A 2 2 Tull, 1 hatt 1279 | auria Way

7] MLSAD® 24933

Tatz oreatlocaien In Sap Hil 1z padect 4or e Sealic urhantal Sxpichls & vaulled cellngs foad e hamea
Wit nahiral Ighe & creahs an Keal spaca o0 andadalvng Kichan Ras granha countars & bar, shakar cahingss
§ slainiezs zpoiancas Cozy up et %o tha 0as frapiacs inthe IMng reom Wit planty of room %o 3 lull
emadanment center. A large master suls for your comfort along 'with = lull guest sula far your vstiors. Flus
our oam privata pado and hacoand 4 Must zaq!

Rowown | xk ki e Qe @ [P

$399599 Lynnwood, WA 3 21ull 1254 Coldwedl Exaker Bain
AsBuCiyles

[ MLSAD# 113696
Arention Zuilders/ConiradorsWechanican (olyigta louse with Detached Shoo o ACeags in Lynmood!
Triz 1.22 Awe Lol Zensd R3-0 has Tons of Pulenlsd. Loceled Covwn s Privale Oive, House e 3 3 Sed2 Danh
Samtder vath Easemenlbarh Newer Roel, 2 Cor Aached Garege Plus Shep Arza Agghances Incudsd ALSO
3Huge 4 Day Shop approematay 1000 ST wilh 'Wood Siove and LOTS of Space Anove the Shopis an
Addronzl Appresimately 1000 SoTLApatmect Framed and Rough Purmbed, Ready w Finish!

Ccurtesy oft CENTURY 21 North Homes Realty. Inc.

2 View Dusais * & K W M o s '+ BT ) wo | Contact |
o [[Comporn Setectnd 1234667540 pex

10110 images

* Homes can be viewed from the list in full detail.
* Home can be mapped.

* Photos can be viewed.

* Listings can be saved.

* Listings can be shared via social network sites.
* Listings can be rated.

* Consumers can also link to the local broker site if they wish.
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Full Listing Detail

The detail page on the above listing has very scant information compared to listings that

are created from full IDX data.

Sey:  POOAG Wit o D8 0UMN

Type WA Tewy 24 L L -
WiN) s

A 1408 000

LOCMRNG 00 N Al ey
TR

Coamry  USA

A Vet e ign Sl L S

. Prdepane Dhvaie 1 700 My

Pl Lome Part Cate DO M Vg

Deacrpten

Charrsng 1209 dphe e e heatt of Adreed &/ Udapokies Uakat caea restaacants, oz jaut ot e Pord door. Saecioes I Wed rro wile
Socrn b percd cebllag mdudng 20-tearnd calings. The bawer level fustases 213 g me &/ i dalag am 215 berra 0l bath A apduied
MR I Lt vn ] R ds o L O 5 00008 MW, Smn g v g (90 1) DXhm chak & 800 5 6 LpQuin g 34 Daly Thare s s 4 ) el
Vw0 S0 Sahas & Pugs frent

Toelarey
Ourdece Garecal Indoce
* AT * Owir 20 Yoars * Usdeam
- Gy (e %] o TRl
= MU v

L AN
R [T -
_.%_h . u&" Varow Curkr
N ”~ Cobdwed Davder Dar Asacoass
101 15 rges Covict L e
- - Py o a Q) -
_— —_—
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* Not full IDX data -
limited data fields on
listing

* Photo display

® Agentinformation

® Nearby places of
interest

* Rapid response button

¢ Options to:

O Rate
O Save
O Print
o Share with social
network sites
o Map
®* (Contact

It is interesting to note that
there is no link to follow to
go to the “local Coldwell
Banker office” where they
could see complete IDX
info.



Coldwell Banker — SEAL/BAIN

This is a Coldwell Banker website at the broker level in Seattle, WA.

PUT OUR KNOWLEDGE ON YOUR SIOE™

SEARCH NY HOMNE PLANKER BUY SELL AGEKTIOFFICE VIDED

SEARCH Hnma « SFATCH

HOME SEARCH

> Imercrs =am: Seirch
* faghtomiod
> Cpen =ouzes

» Luours Hosms
*NLEX

* Ajesslp Code
> Radus Sezrch

Share your favorite proparnties
with friends and famiy on
Facabook and Twitter from
avery property detail page!

Sharc:[7. [ Fazzbozk b Twhzr

? Suld Fopeibes = TO SN =
Click on a etate bekow 1o ADGIOFAVORIER

start your home search,

Washington

CLCA V7~
Tocmay Y tiny
e S AN

Oregon

Privacy Poicy | ADANCY Dis k&9 (OR) [AA) Aboul L= | Carama

Taims of use |

el s

There is a link to the local Coldwell Banker website on the franchise site but it is not that
easy to find. It is highlighted in green on the next screen. When you do link you are able to
see all of the IDX listings available through the MLS; however, the display is still in the
limited format of listings manually entered on the franchise website, not the full listing
detail you see if you go directly to the broker website.

33



Link to the Local Site

Soavd Seowchae™

E ' BlueScape™ Search

EITE - Tm | BE [

Abc

Reauka 11001149 - view KN reaunts per suge T 23435204 el

140 Homes for Sake i seathie. wa W Soves Blekeacch

SN, 035 masdan poce lor thie ssarch

ScrtRosults By ~Price Locadon 8ucds Baths Saft Cortact

Sa0,000 Snallw, WA ? 7Tl 1 15049 Lonuniw Way

T NLSID? 24133
Triz grestiozyior 0 Sap Hil s pered for the Sexde crzanis! Sidiphls & vauted celings Nood Ine ~ome
winh oy 1geta arzdiz o el zpaze for enterzining. <ichee has grants couttess & bar, zhacsr cabnes,
& ztankzsz apzlisnces. Sazy uz noitds e §az freplace Inthe Bving reom wih plznly of rozm %or 241
welwzrmend conlee & Large rmasdun 2nfs o yuor conmrvon along wih s ul guesd «urs or o vearons Pl
P2UT AT privale pabic and Sackyard A WUt see!

RECRRTUETI L /'!\ Whww Detalls ® W W Wi L Cams ° Zhee @ Wap --7“7:-

The following listing is a Windermere IDX listing, but unlike the full detail you would see
if you went directly to the Coldwell Banker SEAL/BAIN website search, this shows only
the limited information available on the Coldwell Banker franchise site. The link to the
Coldwell Banker SEAL/BAIN site is noted in the green highlighted area above.
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Coldwell Banker SEAL/BAIN - Full Listing Detail

coLDWeLL
BANKER O
SEAL IBAIN
PUT OUR KNOWLEDGE ON YOLR SIDE™

SEARCH NY HOME PLANKER

CONTACT US

Seatic Capiol H OMce
3zZz28T1

> Emall Ligting %o Friend
> Ta Favanles

» Request Appointment

> Vizw Ne2arby Sol Properties
> Pre-Qualfy for Hore Loen
>Frot Property Fiyer

>Nap !

Moriaage Calculator

Prios © aeesss

2ewn Paament S

o)

Fincesl & el S|1g93

oankKee. 5875

LnTem:. 3) - -

View this week’s

REAL ESTATE MINUTE

auy SELL AGENTIOFFICE VIDED

n Azce T Rag 1tz [» |
1200 100th PINE, Belevue, WA 22004

Propesty Overdew

Year Aeilt 1475
Squarc Feet 1,820
firsplacas 1
Taxes 407

WS 2208
Stzhiz Ak
Fad 4 Balv 300

Srize 3390999

Isolums
Uecezndr “1u
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Teer bzl View
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Cerarmic Tk Floor
DeeLbrarp s
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@properties.com

@properties was established in 2000, and in less than a decade grew from a four-person
boutique brokerage firm to more than 900 licensed agents in seven office locations
producing approximately $2 billion in annual sales volume.

In addition to Residential Brokerage and Development Marketing, @properties has full-
service divisions for Commercial Brokerage; Residential and Commercial Property
Management; Relocation; and Foreclosures, Short Sales and Institutional Services.

In 2006, @properties ranked number 341 on Inc. magazine’s prestigious Inc. 500 list of
the fastest-growing private companies in America, and in 2007 it ranked number 5 on
Crain’s Chicago Business Fast Fifty list of the fastest-growing companies in Chicago.

Search Screen
The @properties opening search screen is clean and easy to use. A “More Search Options
button is also available on this screen.

»

Lo | Crmne discnnt

[ M )l )(J]‘“Hs Mughborhoods  Market Reports  Devwloprants  Agents,Ofkes Lt mithes  Aboul  Commect

CHICAGO'S
REAL ESTATE BROKERAGE §

Logw | Crewts Liseent
[ M )l erties EEIEIEIEN Neichbortcods  Markes Reports  Developments  Agenes/OMices  Latwihus | Abost

e > FTEgenes

Property Search
JUST LISTED

Tye Pice Beos Bare Mn € nces Street

Mare search options
1300 N woo d STreet

w0 ek

o uu N lilhlbff Street

en r-h

SI 1 W Devision Street

.....

5:'_ !
e .
- 4 Zl 29 W Churchill Street
2] toe d R 4 ). 00C
R V:f.l‘:'.z-
AT e - PN 05,3 1000
s conh

If you select “More Search Options” you go to the above screen.
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Polygon Map Search

@properties offers an easy to use Polygon Map search feature like Edina.com. It was easy
to use and provided the ability for users to define the area boundaries around where they
want to live. We did notice that some of the properties were not aligned correctly.
Rooftop geocoding would help with this.

@ CHCAGO, L
Unda Pawt | Cher @
P |
o J el
= T = 3 = Y .
T L : ] ] [ Ay B
N : 1 B ; Lz Your Sesrch Sres a
[~ Draw yauw ows search o7ea on the meg.
| AT tara 1 1.Chck on tre rst poirs of your search erza or 1re Neg.
Mk - ; : 2Contrue cizhing 20 th Vap 2 craw your cesiad 07ea shaps
g oL il U 3Ta finsh cick e red maner.
5T P | PE 1 | To ges resuts, choc 03 "URDATE RESULTE battsn
- Firh- ; = o . -3 {&7)

i
[ §
i
||
:

.wunnmgl

Ak
Google =73

You can draw any shape that you want to define your location search, which can be really
helpful given how some areas are defined. The consumer may want part of an area, but
without this type of search there may be no other way to limit the properties to the
desired area.
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@property Gallery View

The @property site is very clean and nicely designed. It does a great job on the property
search section. As an example, it allows you to view properties in the Gallery View, as

shown below, or in a List View or on a map.

Ny favernes | My

Swved Sea

Conde

565 W Quincy Streel, # $352.900

primary photo

not yet uploaded

[)l'( )' erties Meighborhoods  Market Regoms  Developmerts  Agents
MODIFY SEARCH Gec Bat Fres Tize
Expanded Search
94 Properties Foumnd troy - | Swva ther search S Gee ernad abate
B8 Calury View
0 " S <389 000 alares Vep Shear Your Search An
901 W Madisos Stroat, ... 189,000 ) L
5 R -
o “; ‘ll'? (ﬂ('_’){i ? o "
= , werive 9" 5
- \‘\ Rves heee §
. A W ona 3t
~Q y . H
A @ W
W
i N i
-.b»_: Crucay
PiTE AL ,,Q N S lrce
e
/ g
= 14
2 " '
B g T S T
- 4
e £
]
b ]
- L Se— % H
v €
Gor '3"— g catp SnOUaccm
659 W Randolph Street, _. 201 W Madison STroet, ... ; | —
AREA SCHOOL RATINGS
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@property List View

w | Wy Fuvorrnn | Wiy Seved Searchen | Ay Erd Aderts Wy Accoant | Logost

l)]'( )l )€ '|'| 1S Neighborhoods  Markes Repors  Dwsslopmerss  Ageaty/Ofces  LRrwimh ss  ABout

*  When you get your
search results in the
MODIFY SEARCH Bade Ratvs Price Tios .

3 T " - D list format you get a
brief description with
a map view on the
right.

Hame » Sexcy Rends

s Found J v Zed by h Save th soerth G Get eval dets

Linz View

1710 K Newcastlo Averue ahacge M

= ewarestes v/{Us v 1
~ % % | * Youcansaveany

P e search.

1026 N Spaslding Street
1818 558

You can easily set up
5046 § Pleasant Avesun g email alerts.

* There is a nice photo
1435 W Highland Averue [T - e . .
Google ug sl viewer and slide show.

5407 S Hydo Mark Bodavard

AREA SCHOGL RATINGS *  You can schedule a
viewing directly from
the short view.

4136 K SL Louls Averue

B -

.
-

. * You can make a
1745 Hermnoge Avemse property a favorite.

~r *  You can set up a status
o G ST SN MahimAveme e alert for a property.

®* You can send the
listing to social
network sites.

2023 W wabansia Avonese
1800 B

PER

b
.
-

.
g

AATE 4151 Stremt
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@property Map View

The large Map View presents the property list below. School information is available on
the right. A “compare” option at the bottom is a bit hard to find but lets the user see a
vertical display of up to four properties in a traditional CMA layout.

prope orl 1es Weogwsotcds  Markel Keports

T ——T— My vt | (g

Cusopments  Amrts’Ofces  Latwih i Abow

107G N Spaaking Street

1435 W Highlend Aveaae

413G N St Loun Avenae

5718 N Mebvine Averue

A4T L ANNt Serven

R ]

S o—
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At the bottom you have
options to save, make
favorites and compare
properties.

You have the same
options on the listing
display to:

o View details

o Schedule viewing
o Add to favorites
o Save

o Share to social
networking

o Setup a status
alert

o See photos, slide
show

You can click to see
area’s school ratings.



@properties Market Report

The @properties Market Report is a great feature that provides excellent market
information on pricing and trends. While not a real CMA, it does provide a nice, easy to

properties
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— e price 38 % of abing pice
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A

195 N Harbor Drive
$989,000

“ A Sl
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o\

pis A drias

2 a—
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1
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B\ | o
" 8 B 35ecs 3 iren
Yo cetely

@property Neighborhood Information Report

understand snapshot
of numbers like the
average price, days on
market and sale price
to list price
percentage. While the
report is not based on
a specific property,
which would be ideal,
it does let you specify
property type,
bedrooms and baths
and the neighborhood.
Ideally we would like
to be able to run this
for a specific property
automatically, but the
results are very good
regardless. This report
is accessible from the
full listing detail or
from the top menu,
and updates are also
available via automatic
emails. We did try
some areas that did
not show any
information available.

The Neighborhood Information Report is the type of information that should be on every
broker website on the Internet. This simple report uses a well-worded description along
with a map representation to provide background on your area of choice. In the example
below they are referencing the Lake Bluff area, and on the right-hand side they include
area specific news as an extra. We also like the fact that they provide access to school
information on multiple pages so you don’t have to search around for it if you didn’t click
on it the first time. Unfortunately we did not find a link to this neighborhood information
on the Property Detail page or on the Market Report page. You can go to the Market
Report page via a button but not vice versa. It would seem to make sense that all the
information contained on the right for the Market Report should also be on this page and
that you could go back and forth to both reports, but for some reason they have isolated
the neighborhood reports.
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Conclusion

The online landscape for property search is constantly evolving. In order for brokers, agents
and franchises to compete for consumer interest, they need to keep their heads up and look
carefully at their strategy for remaining relevant online.

The biggest threat to broker and franchise websites today are third party websites like Trulia
and Zillow. Today they offer consumers the most engaging consumer experience around a
depth of property information. Brokers and franchisors recognized this unique online
marketing talent early, and began to provide their listing content as a form of advertising to
generate leads for agents. Today the leads have slowed, as these sites have become destination
sites for consumers. Consumers use them as a launch pad for property search and keep
returning because of the great tools and depth of information that consistently outshines even
the best broker and franchise websites.

WAV Group has been consistently concerned about data quality on third party websites. They
have great sites, but generally poor data quality. Our dilemma is that the consumer believes the
quality is the same as a broker site; after all, the listings have the broker’s name on them. Poor
data quality misrepresents the seller and reflects poorly on the broker. Moreover, it begins a
virus that diminishes the reputation of real estate professionals. Consider the effect when a
consumer contacts an agent or broker to get information about a listing only to learn that there
is a new price or that the listing has been sold.

Perhaps the most radical opportunity for franchises and brokers to compete would be to pull
down their listings. As an alternative, a more realistically productive measure would be to
make some strategic goals for how to reduce the property search delta between third party sites
and broker and franchise sites.

Find a single source vendor who can normalize data from multiple MLSs, sold data, tax data,
market data, neighborhood data and lifestyle data into one, easy to use listing detail page. This
vendor should manage your listing syndication as a component to the service to insure that
consumers referred from third party websites are taken directly to your listing which is
presented in a superior way. Only syndicate teaser content to third party websites to lean the
delta back in the direction of the broker franchise site as the richest source of lisitng
information.
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